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Videos

TheraNest offers great videos that are short and show you how to do things on the site. |
recommend watching them and if you have questions afterwards I can help with those questions.

Logging In

Log Into TheraNest

Email

‘ nwmims@txwes edu |

Password

Forgot your passwerd? Click here.

» To open a TheraNest window go to: twuccc.theranest.com
* Your Wesleyan email is your user name.
* Pre-Prac students will have a temporary password and in the next few slides, we will

show you how to change it.
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Agenda

The agenda is where you will see all activity for the day in a detailed fashion.

® o
‘)E(‘ TheralNest

Today's Client Appointments

Client Contacts Staff

(205) 202-1643(M) Dr. Jack Bauer, PsyD
(205) 555-6789(M) Therapist Elizabeth Keen
(205) 555-6789(M) Therapist Elizabeth Keen
(201) 228-6267(H) Dr. Jack Bauer, PsyD

Therapist Elizabeth Keen

Daily Invoice History (last 30 days)

yr

Service Date Status

(205) 555-5252(M) Dr. James TheraMest, LCSW 90837: 60 Minute Therapy Session 12/21/17 07:00 AM

90837: 60 Minute Therapy Session 12/21/17 08:00 AM
90837: 60 Minute Therapy Session 12/21/17 08:00 A (213
‘Q0&37: 30 minute session 12/2'\!1709259AMm
‘90837: 60 Minute Therapy Session 12/21/17 10:00 P kept |

90837: 60 Minute Therapy Session 12/21/17 05:30 PM [T

Total Outstanding Invoices

00QO0

change -3
Change Y
 chane B

Change 23

ne, Joseph Henson, Peter Parker, Kaija Flood, Nate Spargo

4 Today's Appointments Upcoming Appointments —+

Edit Notes

Enter Notes

Enter Notes

Enter Notes

Enter Notes

Enter Notes

Recently Viewed Clients: Bruce V

Create Invoice

Create Invoice

Create Invoice

Create Invoice

Create Invoice

Create Invoice

Co-Pay
Accept Payment

Accept Payment

Accept Payment

Accept Payment

Accept Payment

Accept Payment

$5000 $35000
M Total Invoices Billed B Outstanding Invoices
Total Invoices Paid $30000
$4000|
$25000
OO
$3000|
$20000
15000
$2000| Freen
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S 5 s L=~
Q [:L m @v Mick Mims =  Log Qut

| Enter Notes H Accept Payment ]

[ Enter Motes H Accept Payment ]

My Profile Page and Preferences

After you log in you will be brought to this page. Where your name is you will want to click and

choose “My Profile”
My Profile | Change Password Preferences ~ Rewards  Client Portal Settings ~ Documents  Suggest a Feature
My Profile

e |If you need to change your password, go to the Change Password tab.
e There are mandatory Preferences found on the “Preferences” tab that must be set.
e You MUST have these selected.

e Inaddition, you MUST NOT synchronize your schedule to your other calendars.
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General Preferences

¢ Alert me when someone else changes a calendar event
¢/ Email me when someone else changes my schedule
Show only client initials in Calendar

¢/ Show only client initials in synced calendars (Google, iCal, etc.)

e Events are created for Days off, Lunches, Supervision, and Placeholders. They do not
require notes. DO NOT create an event as a client. If you are trying to add a client, you
must go to “Add New Client” that is covered later in here.

e Schedule is covered under appointments made with clients ONLY
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Settings for Calendar Preferences

e You MUST have multiple bookings turned OFF

e Make sure you are First on Staff list so you can find yourself faster

Calendar Preferences
First hour of each day: 9 AM v
Last hour of each day: a8PM v
First day of week: Sunday v
Default calendar view: Staff v
Time scale in minutes: 60 v
Staff members per page: 15 v
Cascade display of events @: No v
Hide days: Saturday
¢ Sunday
Allow booking multiple | Yes
appointments in same time slot:
Staff members display order @ * Nick Mims
¥ Pre Practicum

e Set your schedule to only times you are open to see clients.

Availability for client sunday o - ©
appointments scheduling:
Monday Q - ©
Tuesday o - [©]
Wednesday Q - [©]
Thursday Q|- ©
Friday o - ©
Saturday Q - ©
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Adding a Client
e If Person is Already a Client Skip This Step
e Under the Clients TAB, you will need to click ADD NEW CLIENT.
Training TheraNest Search Clients a Lp 53O @ -
Clients Staff Billing Custom Forms Reports Jrganizatio
@ All Clients Recently Viewed Clients; Janice Graham, Stacy Brown, Jane Smith, Tom L Jones, Joe Graham
& My Clients search
First, Le 3, Phon nt 10 All Service Types ¥ All Staff ¥ Active Only ;
& Groups
Clients Staff Billing Custom Forms Reports Organization
Recently Viewed Clients: Janice Graham, Stacy Brown, Jane Smith, Tom L Jones, joe Graham
Search
F Last Name, Phone or Client IC All Service Types & All Staff ] Active Only :
Clients
Full Name Activated On Balance Due Actions
e Enter client's name and select appropriate location. Click Save & Add Case if you want

to start entering case notes now or click Save Client if you want to add the case notes

later.

Add New Client

First Name

Middle Name

Last Name

Location

Primary Location

=] o
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Booking a Client

e Once the person is a client, you can book them multiple ways. The two easiest ways are
by the booking option inside the client’s profile or by double clicking on the open
available spot.

Option 1

‘ (# Details H = Notes H § Ledger H & Schedule appointment H &= Archive H 1 Delete ‘

~a - | | DV . [P |

Option 2

y, February 6, 2018

Diana Padilla, Dual Felicia Swan, kM I=

Note: If you create a block for a person that is not on the client list it will be considered and
EVENT and not a client. This will restrict you from being able to do notes or get credit for the
session.
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Appointment Window

1. When adding a client select a service type. Please do not have more than one Service

type for each appointment.

To create repeat events, click on “Disabled”.

3. You can select a room and this will forbid another to book on same room for that hour.
NOTE: This does not reserve a room in VAULT.

4. You may add notes here and they are saved within the clients’ record.

N

11:00 AM - 12:00 PM  New event

Event or Client | Texas X Wesleyan Group
Appointments

1.Service Types | [Family x Wesleyan Intake (WES) =

Staff Member | Nick Mims A
Repeat event 2. Disabled
Location | Primary Location v
3. Room | select a Room... v
4. Notes
Fullday | 11:00AM ¥ || March v 8 v| 2018 Y - 12:00PM Y | March Y8 v 0187

You can type part of a client’s first or last name and it will come up. If the clients name
did not you, either misspelt it or they are not a client yet.
If you are seeing a Client, you must have it marked as such or you will not get credit for

that hour.

** The room booking in TheraNest is what we go by, not VALT **

If there is a double booking in VALT, let Nick know.
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Couple 2 People who are in a relationship

Crisis Intervention When an Established Client needs to be seen ASAP
Family 2 or more people who are in the same system

Group 3 or more people not related and not in same system
Individual Only one person is present

Minor Intake (M) A Minor is present on the first session

Missed Appointment  [When a Client(s) did not show up

New Client (N) A single person on their first session

Walk In A non-client who walks in and needs to be seen ASAP
Wesleyan Intake (WES) |Wesleyan Student on their first scheduled visit

Status and explanations

Upcoming Appointment is coming up

Kept A client kept the appointment

Canceled A client called and canceled

No Show A client did not call or show for appointment
Late Cancel A client called but after their appointment
Rescheduled A client called to reschedule

It is the responsibility of the THERAPIST to call the clients if they miss an appointment.

Client Information

e e
'sity Community Counseling Center

Clients Staff Billing Custom Forms Reports Organization

Details | Additional Details  Bill To & Insurance Info ~ Assign Staff ~ Family =~ General Documents  Reports ~

Once you have added a client you will need to fill out all the information on this page,
including household income if the client pays an amount that is different from the
household price, put the price below it. You can only put on or the other.
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Client Details

Balance due: CXEXD
Client credit: CID)
First Name
Middle Name
Last Name
Location

Default Service Types

Client ID Number

Street

city

State/Province

Zip/Postal Code

County

e Tehe i‘”""’” e

Client Name

Liz Home Phone £x
Mobile Phone

Lemon Email
NY office (bravo)
90837: 1 hour session - A... X
LLO1070 @

Address
203 Melrose Ave Full Name
Decatur Phone #
GA Relationship
30030
Dekalb

Contacts

(912) 399-3067

erindryden@gmail.com

When contacted, do not mention agency name.
Do not contact by phone call
Do not contact by text messages

Do not contact by email

Emergency Contact

Client Notes

Client has a peanut allergy|

To insert a family member, search for their name and then click add. They will then
appear in the family area. This is for CLIENTS only (Fig 1). If they are a parent or
someone who does not have their own file and just joining the session, put their name on
the first page (DETAILS PAGE) at the bottom of the page under “Manage Household”

(Fig.2).

mily Members for Texas X Wesleyan

ptes
up appointments.
Only exisiting individua

clients can be added as a family member of this client.

Family Group Members

When a client is added to a family, a family group is automatically created. This group can be used to create

Name

Search For Family
Member:

No family members found

Fig 1

Manage Household Info

Mike Wesleyan Pariner

Fig.2

e This is where you will put all the intake paperwork

e If you have a client who was seen prior to 2018 then you will scan and put this info in as
well.

e The intake paperwork should be labeled “Intake”, if there is a consent, it needs to be

scanned separately and labeled “consent”, if there is any release of information it needs to
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be labeled “release”. Any other documents should be scanned, entered, and labeled to
what it is. They need to be placed in GENERAL DOCUMENTS and not under NOTES.

Details ~ Additional Details  Bill To & Insurance Info ~ Assign Staff ~ Family = General Documents  Reports ~

General Documents for Texas X Wesleyan

BEEN & | I L E || =G
/;\ Files
Attendence Report.... Birth Certificate an... Family.PNG Intake Paper work.... Minor Consent.PNG Right Side of Folder...

To add documents, simply click on the disk icon or drag and drop. There is a 10MB limit
(About 10 scanned pages) for each file. You can have multiple MB files in the document
folder.

If you do not know how to scan, look in the Handbook under scanning.

Client Notes

Progress hotes
New Note [ zsee -]
Turk Turkieton [ragnostic Impressians
236,22 (F32.1) Major Depressive Disoncer, Single episacie, Moderate
Client 10 Number TTDOBES
309.24 (F43.22) Adjustment Disorder, With anxiety
DiatesTime 1/232016 B 11:38 AM 2]
Duration inminutes | 80
History of Treatment Goals
Therapistis) Armnber Ferreno Laub x Goal Objectives
[Date: n/a, Status: In Progress] Verbalize an understanding of
Mental Status All Within Marmal Limits [Date: nia] Demonstrate increased independance and salf- | how dependant traits contributed to acdictive behavior,
confidence through autonomous declsion-making, nonest  intsrvention: Discuss the relationship betwesn the client's
A expression of fealings and loeas, and reduced fear of dependent traits and his'her addictive behavior; explore how
Dearence
" rejection dependency has fostered sodictive behavior to escape
anety.
Orientation
[Dat Prag
o indepandence and salf
Behavior decision-making, hanest  intarvertion {he relationship betwean the client's
n of fealings and idaas, and reduced faar of depandent fraits and his/har addictive behavior; explora how
Speech depandency has fostersd addictive behavior to escape

sty

e When making notes, please remember to put the correct day of the appointment in the box
for “Date and Time”. You can then select the pull down menu and select the correct
appointment time to link the notes and appointment.

¢ If you have more than one case for a client (Individual with one therapist and family with
other) only close out your case. If you archive the file, the other therapist will not be able to
access the file.
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e To create multiple cases for the same file, see below. Please make sure to document the type
of service for that case.

Date Case Name Service Note Details Actions
02/06/2018 Texas X Wesleyan [ =Notes ][ @ctose |[ @Delere |
01/04/2018 Texas Wesleyan Wesleyan Intake (WES) 2 progress note(s) I = Notes H & Close ” 1 Delete ]

our Closed Cases

Date Case Name Service Note Details Actions

02/28/2018 Texas X Wesleyan kid [ = Notes H o Reopen ][ 1 Delete l

Client Treatment Plan

Diagnostic Impressions

300.02 (F41.1) Generalized Anxiety Disorder
307.7 (F98.1) Encopresis
309.0 (F43.21) Adjustment Disorder, With depressed mood

299.00 (F84.0) Autism Spectrum Disorder

Behavioral Definitions Expected Length of Treatment Treatment Modality
6 Sessions ¥ individual
marriage
y Initiation Date family

Referral for Additional Services? 01/04/2018

No v | (if Yes, specify) Appointments Frequency

Weeky

Client Goals + Add goal
Completion Date

Goal #1: Wesleyan 02/01/2018

Objective: Reduce Test anxiety 02/01/2018

Complete

Behavioral Definitions is the presenting problem. The presenting problem indicates why the
client is being referred to, or is receiving, behavioral health services. Presenting problems
include mental health, substance abuse, intellectual disability and trauma.
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Goals of a Treatment Plan

Goals are located at the bottom of the treatment plan and they automatically go to the notes
section for you to select for the session.
You can input as many goals as you would like.

Make sure to save each time you move between these pages because they will not save if you
click any links / tabs.

Client Goals jijadd e

Completion Date

Goal #1: Wesleyan 02/01/2018 [ear | 0]
Objective: Reduce Test anxiety 02/01/2018 Complete

ntervention: Building on Strengths
ntervention: Talk Therapy
ntervention: Supportive Relationships
ntervention: Stress Management
ntervention: Strength Focus/Listing
ntervention: Reframing

ntervention: Processing

ntervention: journaling

Closing a Treatment Plan Goal

e Once a client reaches a goal, you will need to mark it as complete. If a goal has been
unsuccessful or client no longer wishes to work on that goal, you can mark it as deferred.
If a client is ready to quit you, need to mark all the goals to the appropriate response.

e To close out a case the treatment plan must be in order.

Treatment Plans Progress Notes Clinical Documents Minors Release of Information BAI BS Appointment of Ag

| € Back to Treatment Plan

[ view Draft Copies of
Target completion date
02/01/2018 =
)
02/01/2018 B Complete v “H

lationships x

Ining x = Processing X

See all pre-defined options
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Closing Notes

When a client is finished with therapy, you need to close the notes.
There may be more than one set of notes for a client if they are being seen as a couple/family.
If so, just close your notes and do not archive.

Clients Staff Billing Custom Forms Reports Organization
€
Initial Assessment
Progress Note(s) Cases are a collection of notes and dlinical information for a client. Use Cases as a way to keep your client's notes organized. All note types exist within a C
== Treatment Plan including Progress Notes. Cases are automatically created with your first Progress Note for each client. Clients can have one or multiple cases, depending
Case @rsier R use case. If you already have a case below, you probably don't need a new case. unless you want a new, separate set of notes for this client. Click Notes b¢

o to enter or view the client's existing notes. If you'd like to learn more about how to use Cases, read this in-depth article in our Support Documentatior
Clinical Documents

Contact Log

Case Notes for Texas X Wesleyan

Show Deleted Cases

Your Open Case Notes

Date Case Name Service Note Details Actions

02/06/2018 Texas X Wesleyan

01/04/2018 Texas Wesleyan Wesleyan Intake (WES) 2 progress note(s)

Your Closed Cases

Date Case Name Service Note Details Actions

02/28/2018 Texas X Wesleyan kid = Notes

Client Notes Other

Clinical Documents Minors Release of Information B

-

| BSI  Appointment of Agent

Review date set on 01/25/2018 for 14 days to 02/08/20158 | &3 l # ] | &= Print I

There are forms created for assessment results and blank spaces to input release of information.
The forms that we used to have on paper will be listed.
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Archiving

Archiving is like putting a client’s folder into the area where we have terminated clients.
You cannot archive a client with open treatment plan or notes. (See notes on how to close)

he Actions

m [I_!"Details “ = Notes H S Ledger H gScheduleappointmen

Once a client is archived, you will no longer see it on your active client list.
If you have appointments in the future, you will have to delete those. Just archiving does not take

them off.
Once archived, a client can be unarchived later.

Ledger / Payment

TEXdS A VVESIEydIT S ICUgeT.,
Balance due: @CXZ) Client credit: @EI).

Open Invoices

Invoice Date Service Date(s) Total Amount Balance Due Staff Member

No active invoices found

Unapplied Payments/Credits (please apply these to an invoice)

Date Total Amount Unapplied Amount Staff Member Invoices

No payments found

Fully Paid Invoices

e You can input payment by creating a new invoice, then putting in the payment, even if the
payment is $0 (this is the only way if the payment is $0) or you can choose to “write off” if
the client do not pay when they are supposed to.

e You can also choose to put in the payment by clicking on payment on the dashboard.

e Please put the number on the receipt in the correct spot in the invoice. If it is a write off
please say why (No cash, only had credit card, forgot, etc.)
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Reports

Reports are a great way to find out information:

* Missing Notes

» Clients

» Client types and how many sessions
» Client retention rate

» Missing Assessments (for intakes)

« How many Assigned / Closed Cases

3]
1]
o
=
=
]
o
=]
[#5]

m Forms Reports Organization

y Viewed Clients: Texas X Wesleyan, Samantha Herr, Anthony Addams, Alyssa Rodgers, Reagg

e Cases & MNotes

Open Cases
Assigned Cases

Closed Cases

Assessments Due By Therapist
Missing Progress Notes

Progress Note Signature Report

There are more reports than these, but these you will use most often.
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Most used report will be the Missing Notes Section. You will need to put in the specific date and

your name.

Missing Progress Notes

Run Report

About This Report

This report identifies kept appointments for

You can enter notes directly from this report by
clicking the Enter Notes button.

Learn more in this in-depth article.

which no progress notes have yet been entered.

Date Range

From
04/01/2018  E3
To
04/30/2018 B2

Staff

Nick Mims v
Client
—-All-- v
Created By Nick Mims Formatted by Michelle Donahue
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Tips & Do’s/Don’ts
» SAVE is your best friend. You always want to be hitting save.

» If you are seeing a client who is part of a family, do not hit archive on a client because
you are finished.

* Put “BLOCK” down for a break in the day or if you are off for a day, you are normally
scheduled. Please do not use the all-day event because it is not as visible as putting the
BLOCK event in.

» If you are going to be out for a day or week, put it in the schedule ASAP. We tend to get
busy and forget.

» If you get a client and you forgot to reschedule your client that hour, it is YOUR
responsibility to call the new client and schedule.

» Itis NOT acceptable to text or have lengthy conversations with clients from the TWCCC.
Your offsite may allow this but we do not. Keep any conversations you have short.
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How to Create Progress Notes

Please Note: The workflow for creating Notes is slightly different when a client has multiple
cases and a therapist can access more than one case. We will discuss that below also. The first
part addresses a single client with a single case, which is usually the case.

While you can create a progress note at any time by clicking “Notes” next to the client's name on
the client list, the easiest way is to tie the note to a specific appointment by starting from the
Agenda.

Actions

Add Progress MNote -

[ Add Invoice - l

Add Progress Note

[ Add Invoice - l

Once an appointment is scheduled, it will appear on the Agenda (like the one shown above).

If the appointment has passed, Use the Missing Progress Notes Repot to find all sessions that are
missing a Progress Note. Alternatively, simply go to the desired date in the top left corner of the
Agenda.

Click "Add Progress Note" on the Agenda and you will be taken to the notes section for the
client, and automatically placed in a new Progress Note with the date and time of the session
shown on the appointment section. Select the therapist that completed the client's appointment to
the right of Therapist(s).
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New Note

Client 1D Numbear

DatesTime

Dwration in minutes

Therapisi(s)

Mental Status

Appearence

Orientation

Behavior

Spesch

Turk Turkieton

TTDOBSS

M/ZN2016 B 11:38 AM

60

Amber Fermero Laub x

Progress Notes

All Within Normal Limits

Diagnasts Impressions

236,22 (FA2.1) Major Depressive Disorder, Single episace, Mode

300.24 (F43.22) Adjustrnent Disorder, With anxiety

Hastory of Treatment Goals

Goal

[Date: n/a] Demonstrate incraas
confidanca through autonemous decislon-making, honest
expression of feelings and ioeas, and recuced fear of
rejection

ed independancze and salf-

rabe

Otjectives

[Date; na, Status: In Progress] Verbalize an understanding of
how cependant traits contributed to acdictive behaviar,
intarvention: Discuss the relationship betwesn the cliesnt's
dependent traits and his/her addictive behavicr; explors how
dependency has fostered acdictive behavior to escape
aniaty.

[Drate:

ora how
depandency has fostered acdictive behavior to escape
anxisty.

When entering information into the Mental Status and Risk Assessment areas, you can type in
the fields and select from the list that appears, or enter in a new phrase.

You will notice that Diagnostic Impressions from the Initial Assessment & Diagnostic Code tab
and a History of Treatment Goals also appear. You can add or edit these by clicking the
Treatment Plan tab or the Initial Assessment & Diagnostic Codes tab.

Once you start typing in the note, a message will appear in the top right corner letting you know
that a draft is being saved. If you were to leave the page without pressing the green Save button
at the top right, you can still retrieve the note by clicking "View Draft Copies of This Note".

Loaded drafts disappear after the note is finally saved.

Make sure to connect the date of the notes to the date of the session
under Service Date/Time and Appointment pull down menu. If this

Is omitted it could lead to you showing up with missing notes on all
reports. This happens when you do the notes on a different day
other than the day of an appointment.

Created By Nick Mims

Formatted by Michelle Donahue

Updated 7.24.18




23

Supplement Material / Appendix

What Happens When My Client Has Multiple Cases?

Multiple cases for the same client are rare. Please make sure you have not mistakenly created
multiple cases instead of new notes. When clicking "Add Progress Note" from the agenda you
will be presented with a case window where TheraNest will ask you which case you wish to

write a note.

Monday, March 19, 2018
03/19/2018 @ Today [ Show non-client events Day ‘ Week ‘ Month ‘ Staff ]

staff Filter v Service Types Filter « Apply Filters Apply & Save Filters =W Create Appointment
tment s

o Multiple Cases exist for this Clients

3

03/19/18 02:00 PM
To enter notes for this client, you must select an open Case below.

90837: *Individual session 60 minutes with Dr. Smith
North Area Case Name Date Created Assigned Staff Notes

Q  sally Parker 03/19/2018 Dr. Lauren Smith

Add Progress Note
Add Invoice -
ressNote v

Add Progress N
Add Invoice -

03/19/18 04:00 PM Dr. Lauren Smith
e ; O sally Parker 12/18/2017 7 progress note(s)
90837: *Individual session 60 minutes with Dr. Smith ’ Dr. Kelly Walker, RN

Downtown

Cancel Enter Notes for Selected Case v

If you have mistakenly created multiple cases, click Notes under Actions on the Case Notes
page to see the progress notes in each case. If you have entered notes mistakenly in an extra case,
you can either copy or paste them over to the correct case (on its Progress Notes tab), or pull a
PDF of those progress notes to upload into the client's Clinical Documents section. Then you can

delete the extra case.

If you did intend to have multiple cases, select the radio button next to the desired case and click,
"enter notes for selected case."

We recommend that you name the cases to make it easier to know where your notes go. You can
do this on the Case Info tab (first tab in the case note section) after clicking Notes.

Case Name

Rust Cohle - 2

Now cases will show up with different case names in the case list to reduce confusion.
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Case Notes for

o for this client, otherwise click Notes

m ip! i f a case below, you probably don't need a
new ¥ separate set of notes t, ol

Your Open Case Notes

Date Case Name Service Actions

02182014 Rust Cohle - 2 Bl Motes & Close

05M16/2014 Rust Cohle Bl Motes G Close m

Your Closed Cases

Date Case Service Actions

No closed cases found

To enter notes in any of the cases, click Details, and then click Progress Notes tab.

Note: If you have multiple cases assigned to different therapists, each therapist will only see the
case(s) assigned to them in this list and will not see other cases assigned to another therapist.
Allowing the Agenda to Know the Default Case for an Appointment

while you can have multiple cases for a client, the Agenda can still be able to go directly to the
appropriate case when you click Add Progress Notes on the Agenda.

You can do this by appropriately setting the service type on the Case Info tab of the case (first
tab), and the assigned staff under the Assign Staff tab of the clients main details/demographic
section.

Click the Case Info tab of the case and set the service type (optional).
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Basic Info 3 r mant & Diagnostic | e r rogres Aasigned Ste lir
Case Name Service Type
Rust Cohle - 2 ¢ --Select--
96116: Counseling
Opened on 96116: Counseling
96116: Counseling - Al
02/18/2014 96110: Developmental Testing
97537: Family Therapy
Appointment{optional) 90847 Family pyscotherapy
90847: Family pyscotherapy
05/20/2015 - 90845: Sleep Tt + 90847 Family pyscotherapy
90836: Croup Session
Case # 99075: Group Therapy

90845: HD002-52: Addendum to HO002
777: Melancholia

90844: New stress

Notel Once saved, Case # cannot be changed. 95111: Other

90845: Qutpatient - Dr Susan

90845 Qutpatient - Dir. Smith

99404: Preventive medicine

H2011: Psychiatry

90833: Psychiatry Main Session

90837: Psycotherapy

90845: Sleep Therapy

777 Stress managment

99214: psychotherapy with E/M services
90838: psychotherapy with E/M services - add on
92523: speech

Click the Assign Staff tab in the client's main details/demographic section, and set the assigned
staff for the specific case.

Addit y Assign Staff Ganeral DooLm ! -
Assign Staff Members for Turk Turkleton

Assigned staff Active cases Assigned staff

John L Adams John L Adams x  Mrs. Amber Ferrero Laub, LMFT x  Barb Nice x

Mrs. Amber Ferrero Laub, LMFT

Barb Nice

--Select Member-- ¥ m

Now when you set a schedule on the calendar, it will use the staff member assigned to know
which case note to open when you click Add Progress Note from the Agenda.

In the above case, it will open the progress note for case assigned to when you click Enter Note.
However, if Dr. Jackson is assigned to both cases, it will go back to the Case List page. Setting
the service type (if different) may then be required if you want the agenda to automatically go to
the right note.
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